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FOREWORD

Research Synergy Foundation is a digital social enterprise
platform that focuses on developing Research Ecosystem
towards outstanding global scholars. We built collaborative
networks among researchers, lecturers, scholars, and
practitioners globally for the realization of knowledge
acceleration. We promote scientific journals among countries
as an equitable distribution tools of knowledge. We open
research collaboration opportunities among countries,
educational institutions, organizations and among researchers
as an effort to increase capabilities.

Known as a catalyst and media collaborator among researchers
around the world is the achievement that we seek through this
organization. By using the media of International Conference
which reaches all researcher around the world we are
committed to spread our vision to create opportunities for
promotion, collaboration and diffusion of knowledge that is
evenly distributed around the world

Our Vision:

As global social enterprise that will make wider impact and
encourage acceleration quality of knowledge among scholars.

Our Mission:

First, developing a research ecosystem towards outstanding
global scholars. Second, Promoting scientific journals among
countries as an equitable distribution tools of knowledge.
Third, opening research collaboration opportunities among
countries, educational institutions, organizations and among
researchers as an effort to increase capabilities. Fourth, creating
global scientific forum of disciplinary forums to encourage
strong diffusion and dissemination for innovation
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CONFERENCE CHAIR MESSAGE

We are delighted to welcome you to the 6th International
Conference on Business, Economy, Management and Social Studies
towards Sustainable Economy (6th BEMSS) by Research Synergy
Foundation as official partner held virtually on December 2, 2020.

The aim of Conference is to bring together leading academician,
researchers and scholars to exchange and share their experiences and
research results on all aspects of Business, Economy, Management,
and Social Studies. 6" BEMSS 2020 International Conference shows
up as a cutting-edge Research platform to gather presentations and
discussions of recent achievements by leading researchers in
academic research.

It has been our privilege to convene this conference. Our sincere
thanks, to the conference organizing committee; to the Program
Chairs for their wise advice and brilliant suggestion on organizing the
technical program and to the Program Committee for their through
and timely reviewing of the papers. Recognition should go to the
Local Organizing Committee members who have all worked
extremely hard for the details of important aspects of the conference
programs and social activities.

We welcome you to this conference and hope that this year’s
conference will challenge and inspire you, and result in new
knowledge, collaborations, and friendships.

Best regards,

Dr. Hendrati Dwi Mulyaningsih
Conference Chair of 6" BEMSS 2020



SESSION CHAIR

Dr Leong Choi Meng is an
Assistant Professor at Faculty of
Business and Management, UCSI
University, Malaysia. She has
more than ten years teaching
experience and her research
interests are in  financial
economics, applied
macroeconomics, behavioural
studies and information systems.
She has published more than 10
Scopus journal articles and has
received few research grants from Ministry and University for her
research projects in Malaysia. Leong has also received various
research awards such as Outstanding Paper Award at QS Subject
Focus Summit Research Sharing Session in 2018; Best Paper Award
at MAG Scholar Conference in Business, Marketing & Tourism
(MAG 2019) held in Macau; and two Best Paper Awards at
conferences held in Malaysia in 2019. She is currently the Managing
Editor of Journal of Responsible Tourism Management (JRTM), a
Ministry supported journal in Malaysia.
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CONFERENCE PROGRAM OF 6TH BEMSS

VIRTUAL CONFERENCE
Wednesday | December 2, 2020
Time (UTC+7) Activity
08.50- 09.00 Participant Login and Join Virtual Conference by ZOOM

09.00 - 09.05 Welcome Address
Global Research Ecosystem Introduction
09.05 - 09.25 Ani Wahyu Rachmawati, MSM
Founder & Director of Publication Research Synergy Foundation

09.25 - 09.30 Group Photo Session

09.30 - 11.30 Online Presentation Session
11.30 - 11.40 Open Research Discussion Session
11.40 - 11.50 Participant Testimonial

11.50 - 12.00 Closing and Post-conference information announcement
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The Application of the Technology Acceptance
Model in Combination with Theory of Behavior
Planned to Discuss the use Intention of Time Bank
Blockchain

Chuen Hua Pan', Lu Ming Tseng?
1.2 Feng Chia University

1pan220772002@yahoo.com.tw

Abstract

Background - In 2017, we stepped into an elderly society, and in
2025, we will enter a super-aged society. The elderly population ranks
third in Asia. The fertility rate has declined, and the number of households
has decreased. In June 2018, the population dependency ratio was 37.7.
The change in family structure has increased the pressure on care.
Discover the factors affecting the use of time bank blockchain, hoping to
solve the dilemma of long-term care labor shortage.

Purpose - the research is to do the investigation. behavior intentions
of volunteers using the time bank blockchain.

Design/methodology/approach - With the literature about the
planning behavior theory combined with the technology acceptance
model.the researcher-developed structured questionnaires, which
measure on a seven-point Likert scale from 7strong agree to tol strongly
disagree, collect the data from central Taichung volunteers, with PLS to
examine the relationship of various variables.

Findings - the path coefficient of each variable between 0.776 to
0.946 that the t value is greater than 1.96, so itis significant .asumpation
1to Sexcept 6 is the negative impact the others are positive impact.

Research limitations - This study is limited by the time factor, and
can only understand the short cross-section of the volunteers in the
central region, Therefore, it is recommended for future researchers to
extend the research time and do longitudinal, Cross-year, and cross-
season research, conduct behavioral patterns of volunteers with different
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job types Comparative research, construct a more complete and solid
volunteer behavior model, and consider different perspectives Do cross-
sample and cross-cultural comparative research from a wild perspective
to effectively master volunteer trips As a model to maximize the benefits
of the research results in order to provide a Blockchain use intention
factor reference, as the promotion influence of time bank blockchain use
Reference for the resolution of factors.

Originality/value - This study explores the use intentions of
participating in the time bank blockchain based on the combination of the
technology acceptance model and planned behavior theory. The findings
of this research may be used as references and directions for future
research

Keywords : time bank,blockchain,theory of planned behavior,technology
acceptancemodle,use intention
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Towards a Sustainable Future: Promoting
Sustainability, Sustainability Accounting and
Reporting among Future Professional Accountants

Arnold Valencia Salcedo’, Shane Sigua Salcedo’
2Holy Angel University

larnoldvsalcedo1111@gmail.com

Abstract

Background - While most of the sustainability studies focused are on
areas of engineering and architecture, sustainability, particularly
sustainability accounting and reporting, are concepts that are needed to
be introduced among people nowadays, most especially to business
students, specifically accountancy students, with the belief that the
students today, will be the business leaders of tomorrow.

Purpose - The study focused on promoting the concepts
sustainability, sustainability accounting and reporting among ninety-six
(n=96) Accountancy students in their terminal year.

Design/methodology/approach - The students were subjected to a
pre-test & post-test experimental design group with viewing video
presentations on triple bottom-line, sustainability reporting, true cost
accounting and a sample of Global Reporting Initiative Report (GRI) that
aimed to provide an overview and a level of understanding of the target
concepts.

Findings - Studies showed that there is a significant difference in the
level of awareness before and after the concepts of sustainability,
sustainability accounting and sustainability reporting were introduced.
The participants are willing to learn more about environmental
accounting and considers to enroll in leadership courses towards
sustainable enterprise or management courses that specializes in
sustainability  for post-graduate studies. As a conclusion, the
sustainability accounting and reporting in the Philippines, still has a long
way to go and still, at its infancy stage to be recognized with full
distinction, a program or a course that will be embedded and recognized
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among businesses. The stronghold that will continue to uplift these
concepts are coming from the future generations who are ready to accept
changes in the business models into landscapes and implement these
changes with the businesses they will lead in the future.

Research limitations - The study was only be limited in discussing
building concepts of sustainability particularly the triple bottom line
business model, in order to stimulate understanding. The concept of true
cost accounting was the sole focus for sustainability accounting and one
sample Global Reporting Initiative report will only be presented. The
participants of the study were the Fifth Year Accountancy students of Holy
Angel University, Angeles City, Pampanga, Philippines.

Originality/value - Introducing the basic concepts from the diverse
definitions of sustainability, however remain as a challenge, while
capturing the student's interest is another.

Keywords : sustainability accounting and reporting, sustainable enterprise, green
accounting, sustainability, triple bottomline



An Indonesia's Audit Quality Model with Ethics as
An Intervening Variable

Yulianti', Dyah N.A. Janie

L2Universitas Semarang

2dyahjanie@usm.ac.id

Abstract

Background - The inconsistency of research results and various
cases that endanger audit quality is the background of this research.
Therefore, this study seeks to establish a simplified audit quality model
with ethics as an intervening variable.

Purpose - We examine the effect of independence and competence of
public accountants on audit quality that is mediated by ethics.

Design/methodology/approach - A fotal of 168 respondents
participated in this study. Our respondents are auditors at a public
accounting firm who have positions as at least a senior auditor or
supervisor. We use structural equation modelling and WarpPLS 7.0 in
this study.

Findings - We found that the independence and competence of public
accountants can significantly improve audit ethics and quality as ethics
is proven to improve audit quality significantly. Meanwhile, the
independence, competence and ethics of auditors can demonstrate audit
quality as much as almost 8§0%.

Research limitations - /n order to increase the Cronbach's alpha
value, we had to give up some indicators in this study.

Originality/value - We researched the Covid-19 pandemic, where
there were many concerns that the quality of the audit would be
compromised. However, the adjusted R-squared value of 77% indicates
that independence, competence and ethics can explain audit quality well.



Keywords : audit quality, independence, competence, ethics



A Whistleblowing Intention Model in Indonesian
Government Organizations Mediated by Ethical
Decision Making

Nita Ayu Lestari', Agung Juliarto®, Dyah N. A. Janie®
12Diponegoro University, 3Universitas Semarang

3dyahjanie@usm.ac.id

Abstract

Background - The number of acts of fraud in Indonesian government
organizations has led to initiatives to form various institutions that
accommodate whistleblowing. Whistleblowing succeeded in initiating the
disclosure of several corruption cases then followed up by the Corruption
Eradication Commission.

Purpose - We investigated the relationship between individual
perceptions of moral intensity, transformational leadership, ethical
decision making and whistleblowing intention.

Design/methodology/approach - We collect information from the
state civil apparatus in various government offices in Indonesia. The
number of participated respondents was 183. The data analysis technique
used was a structural equation model with a variance or component-
based approach, known as the Partial Least Square.

Findings - The result shows that moral intensity and transformational
leadership have no significant effect on the intention to do
whistleblowing. At the same time, the moral intensity has no significant
effect on ethical decision making. In contrast, transformational
leadership has a significant effect on ethical decision making. Ethical
decision making has a significant effect on whistleblowing intention. On
the one hand, we have not succeeded in proving whether ethical decision
making can mediate the effect of moral intensity on whistleblowing
intention. On the other hand, we prove that ethical decision making
mediates the effect of transformational leadership on whistleblowing
intention.



Research limitations - Ideally, we should not just distribute
questionnaires online. It would be better if we interviewed several
respondents. Due to pandemic Covid-19, the use of online questionnaires
rose the understanding bias possibility when respondents filled out the
questionnaire.

Originality/value - This research was not only carried out during the
Covid-19 pandemic but in preparation for the simultaneous election of
regional leaders in several cities in Indonesia.

Keywords : moral intensity, transformational leadership, ethical decision making and
whistleblowing intention
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A Model of Cash Holding in Indonesia's Consumer
Goods Companies

Nur Hayati', Indarto Indarto”, Dyah N. A. Janie®
1.23Universitas Semarang

3dyahjanie@usm.ac.id

Abstract

Background - Cash implies a vital role in the company. If there is an
error in calculating and estimating outgoing payment, it can result in
bankruptcy. So, companies need to do proper cash management and
implemented policies on cash holdings.

Purpose - This study aims to analyze net working capital, capital
expenditure, cash conversion cycle, cash flow, and growth opportunity
for cash holding with the board of directors’ activities as a moderating
variable.

Design/methodology/approach - The study population is the whole
company of industrial goods consumption listed on the Stock Exchange
Indonesia period 2014-2018. This research sample was as many as 30
companies taken with a purposive sampling technique. The data analysis
used in the study is the analysis of linear regression multiple using
software WarpPLS 6.0.

Findings - The results of research on the influence of Net Working
Capital, Capital Expenditure, Cash Conversion Cycle, Cash Flow and
Growth Opportunity with the Activities of the Board of Commissioners as
a moderating variable, prove that the importance of a company in
managing cash. Variables that can affect Cash Holding are Cash
Conversion Cycle and Cash Flow. The company's policies and motives to
hold some money based on transaction motives and precautionary
motives. Doing so is expected to protect cash in the future and avoid
liquidation at the company.

Research limitations - It uses multiple linear regression analysis, so
that from the sample used initially 48 companies, but after inclusion in
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the purposive sampling criteria, only 30 companies were eligible. Capital
expenditure, cash flow, and corporate governance variables previously
used several indicators. However, after processing using WarpPLS 6.0
software, the output results are not suitable for use, so indicators on these
variables are excluded.

Originality/value - In previous studies, most researchers used one
measurement in one factor. Although we used secondary data in this
study, we measured multiple factors using multiple indicators.

Keywords : Net Working Capital, Capital Expenditure, Cash Conversion Cycle, Cash
Flow, Growth Opportunity
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An Innovative Business Strategy Formulation Of
Loca Indonesia To Promote Integrated
Community Based Tourism Using An Alytical
Hierarchy Process (AHP)

Febri Tri Intan Azhana', Dina Dellyana®

12Institute Technology of Bandung

!ftiazhana@gmail.com

Abstract

Background - The travel industry is one of the sectors that have been
decimated by the impact of Covid-19 pandemic. Countries are still
battling with the virus's outbreak, while societies and industries are
currently looking for ways to rebuild from the crisis. However, due to the
widespread of the pandemic, and the restrictions imposed in most areas,
most travellers have shifted their travel preferences.

Purpose - Therefore, this research aims to formulate an innovative
business strategy of loca Indonesia to promote integrated community-
based tourism.

Design/methodology/approach - Data were obtained by
interviewing village operators and by carrying out forum group
discussion to determine the 10 criteria of consumer perception in
choosing tourist centers, namely commercial viability, richness of culture,
landscape, participation of locals, protection of environmental,
government support, political, social, and economic stability, access of
information, destination image, and pricing strategy. These criteria are
further directed into 4 alternatives strategies, namely marketing, human
resource, finance, and products. The obtained data were externally
analysed using PESTEL and Five Porter's Forces analysis. Meanwhile,
the internal analysis was carried out using the VRIO process.

Findings - The result showed that the company needs to fix some of
the strategies using the applicability of the Analytical Hierarchy Process
(AHP). AHP is a multicriteria decision tool used to prioritize a set of
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weighted criteria. Marketing aspects were identified as the findings of this
research. Hence, the results were utilized as a solution for mobile
application production as a new business marketing strategy to promote
the company. Mobile application could help the tourist to access the
information as the highest findings of this research.

Research limitations - This research is only limited to the
formulation of development and implementation strategies to improve the
company performance. This research are only analysing business
strategy that is including business preview and focusing on marketing
point of view. Finance and operations not be included as part of the
research.

Originality/value - The result of this research can be useful fur
further social entrepreneur who runs social business in tourism industry

Keywords : Community Based Tourism, Marketing 4.0, AHP, Mobile Application
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Asymmetric Inflationary Effect of Oil Prices and
Exchange Rates: A Case Study of ASEAN-5

Jaratin Lily', Mori Kogid?, Debbra Toria Nipo®, Sidah Idris*
1.234Universiti Malaysia Sabah

Yaratinlily@gmail.com

Abstract

Background - Inflation is the rate at which the cost of goods and
services is rising over time. That could also be interpreted as a decline in
a currency's value, since customers are now able to buy less than they
could with the same currency value before. Despite the well-established
literature on the relationship between exchange rates, oil prices and
inflation, especially in developed countries, there is still limited studies of
ASEAN countries that examine the asymmetric inflationary effect of both
exchange rate movements and oil prices on inflation.

Purpose - Thus, this study investigates the asymmetric inflationary
impact of oil prices and real exchange rates in ASEAN 5 (Indonesia,
Malaysia, Philippines, Singapore and Thailand).

Design/methodology/approach - The study applies the NARDL
(Nonlinear Autoregressive Distributed Lag) method to answer the
hypothesis. The data consists of yearly data of consumer price index
(CPI), oil prices, real exchange rate movements from 1970 until 2018.

Findings - In all sample countries, the findings showed that there is
a long-term co-integration between study variables. In the case of the
Philippines, Singapore and Thailand, there is evidence of a long-term
asymmetric inflationary impact of the exchange rate, whereas short-run
asymmetry occurs in all countries. The study revealed that there is mixed
effect of appreciation and depreciation of local currency on inflation.
Meanwhile, the long-term asymmetric inflationary impact of oil prices
only occurs in Thailand, whereas short-term asymmetry exists only in
Malaysia. Moreover, the increase in oil prices appears to increase
inflation significantly, but the impact of oil prices becomes insignificant
when oil prices fall. These results offer an alternative interpretation of
how inflation responds to exchange rates and oil prices that are useful to

16



the relevant parties in developing an effective mitigation strategy to
monitor inflation rates. Understanding the asymmetric impact of oil price
inflation would also allow policymakers to adopt effective policies to
manage the asymmetry.

Research limitations - The study mainly investigates the ASEAN-5
countries while ignoring the role of the country as net producer or net
importer of oil prices. Future research needs to examine the asymmetric
inflationary impact of real exchange rates and oil prices between the o0il
producer and the non-oil producer country.

Originality/value - This study provides support for the asymmetric
inflationary impact of oil prices and exchange rates which provide an
alternative explanation on how inflation reacts towards oil prices and
exchange rate movements.

Keywords : Oil Prices, Real Exchange Rates, Inflation, NARDL, ASEAN-5
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The economic analysis of feasibility study on
developing a mini-salt industry plant at Trunojoyo
University of Madura

Nizar Amir', Makhfud Efendy’

2Universitas Trunojoyo

'nizaramr@gmail.com

Abstract

Background - Indonesia is one of the enormous salt consumption in
the world. It has a salt consumption of 4.2 million tonnes as of 2019.
Based on Indonesia's salt imports and domestic production data,
Indonesia has imported around 2.9 million tonnes of salt and domestic
production for the rest. It is making consideration as a salt imported
dependent country. Indonesia's government is gradually eliminating its
demand for imported salt from other countries by planning a salt industry
development.

Purpose - This paper aims to review the economic assessment of
developing a mini-salt industry plant. The purpose of this paper is to
summarize specific economic indicators such as NPV (Net Present
Value), IRR (Internal Rate of Return), Benefit-Cost Ratio (B/C ratio), and
ROI (Return on Investment) to evaluate the project.

Design/methodology/approach - This study provides an economic
analysis of developing a mini-salt industry plant in the Trunojoyo
University of Madura. The economic analysis criteria such as NPV (Net
Present Value), IRR (Internal Rate of Return), Benefit-Cost Ratio (B/C
ratio) and ROI (Return on Investment) are used to evaluate the project.

Findings - It is found that all economic indices of the project are
mostly feasible with indicated NPV, IRR, Net B/C Ratio and ROI are IDR
3.091.550.586, 28,26%, 4,41 and 231,03%, respectively, for ten years
operation. Finally, this project is an economically attractive, great option
for eliminating Indonesia as salt imported dependent country and higher
educational institutions outstanding contribution

19



Research limitations - 4 study applies basic project assumptions to
develop an economic analysis, shows how results diverge when
assumptions change and provides guidance as to critical elements of a
project.

Originality/value - The originality of this article specifically
emphasize important economic indicators that should be considered when
developing mini-salt industry plant at Trunojoyo University of Madura

Keywords : Feasibility, economic analysis, mini-salt industry plant, madura island
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Digital Training of Soft Skills: a systematic review
of the literature

Maria Jodo Coelho', Helena Martins’, Andreea-Julia Iordache’

ICEOS-PP; FEP-University Of Porto,”CEOS.PP; Lus6fona University,’FEP-
University Of Porto

%helenagmartins@gmail.com

Abstract

Background - In recent years, the economy has been facing
structural changes and has been rapidly evolving into the world of digital
transformation. Crises situations such as pandemics (e.g. COVIDI19),
terrorist attacks and extreme weather events associated with climate
change are are generating an even more unpredictable environment
where soft skills and especially emotional and social competencies will
be fundamental in coping with the changes in life and work. In this context
it is of the utmost importance to explore not only more traditional face-
to-face training and development opportunities, but also digital training
options that might become the best option in certain cenarios, as is the
case for the current pandemic.

Purpose - This paper aims at systematically reviewing the existing
literature on digital training for soft skills in order to realize the types of
competences most addressed, most commonly used techniques and
positive and negative results of the training, in order to give the reader a
clear understanding of the state of the art in this area.

Design/methodology/approach - A systematic review of literature
was conducted using the PRISMA methodology. Bolean equations were
used on the ISI Web of Science database for three types of documents:
article, early access and review which yielded 109 papers. A SPIDER
table was completed and the process of selection was performed by two
researchers. A reduced number of papers (N=41) was held into
consideration.

Findings - Trends and best practices are discussed as well as future
research recommendations in this filed. This paper aims at bringing
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clarity for both research and practice in order to facilitate and promote
more and more effective online training initiatives.

Research limitations - Given the exploratory nature of the study, only
one source of papers was used, the ISI Web os science database, further
studies should cast a wider net in the literature.

Originality/value - This paper aims to systematize and bring forth
conceptual clarity to the area of digital training for soft skills, providing
an interesting and valid resource for researchers and practitioners alike.

Keywords : soft skills, training, online, digital, crisis
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